UNANSWERED Q&A FROM October 27, 2025 SWANCC/GROOT PRESENTATION

What do I do with old or damaged Groot recycling carts that are no longer useful?
· Call Groot at (847) 734-6400 to report a damaged or unusable cart.
· Groot will provide instructions or schedule a replacement as needed.
· Do not dispose of the cart yourself or place it out as bulk waste without contacting Groot first.

Are cardboard egg cartons recyclable?
· Yes. However, make sure the carton is clean and dry — no food residue or broken eggs.

Does one cart of contaminated recyclables ruin the entire load?
· Not necessarily, but it depends on the extent and type of contamination. If it's minor contamination (e.g., a few non-recyclables like plastic bags or food residue), it may be sorted out at the MRF (Material Recovery Facility) and the rest of the load can still be processed.
If it's severe contamination (e.g., hazardous/medical waste, large amounts of food, or wet materials), it can:
· Compromise the quality of the entire truckload.
· Lead to rejection of the load by the MRF.

Must everything be dry? 
Yes, here's why dryness matters.  
Dry recyclables help:
· Prevent contamination of paper and cardboard (which become difficult to process when wet).
· Keep sorting equipment running smoothly.
· Reduce the risk of entire loads being rejected at the MRF.

Wet materials can cause:
· Fiber products to break down or stick together.
· Cross-contamination between materials.
· Equipment jams & unnecessary downtime. 
· Increased disposal costs if loads are rejected due to heavy moisture levels.
· 
Best Practices:
· Empty and rinse containers (like bottles, cans, and jars).
· Let them dry before placing them in the cart.
· Keep the lid closed to prevent rain or snow from getting in.

Are milk cartons recyclable?
Yes. Milk, juice, and soup cartons can go in your recycling cart (gable-top and aseptic).

Can I leave labels on all cans & bottles?
Yes, here's why: 
· Labels are typically removed during the recycling process through heat or chemical treatments.
· Most MRFs and recycling processors are equipped to handle plastic, paper, or adhesive labels on containers.
· Removing labels is not required and doesn’t significantly impact the recyclability of the item.
What to do with expired Covid tests? 
The contents of the box should be emptied into the trash. The outer cardboard box should be flattened and is recyclable.
Can “bathroom” personal hygiene products be recycled?
Containers that can be easily flattened, such as a toothpaste tube, or cosmetic lotions, as well as items such as cosmetic compacts and deodorant sticks are not eligible for curbside collections. There may be special collection opportunities for these items through program offerings such as ULTA. Otherwise, these items go to the trash.
In reference to the Clean Harbors HHW pick-up program – is there a max number of items accepted? 
Please remember that currently Glenview has NOT opted in to participate in the program. So, the program is not available for Glenview residents to utilize. However, yes, there is a limit of 70 pound of eligible material accepted per pick-up.
 
Commonly used SWANCC resources:   SWANCC Website	Curbside Guidelines - English 
Curbside Guidelines - Spanish		FAQ		SWANCC Education Programs and Grants
SWANCC Newsletter Archive and Sign-Up		
Newsletter link to “People Power of the MRF” mentioned by Javier
 
